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to Heal

In 1 984 9 Roger Ulrich made an intriguing discovery: bostsurgical
patients whose hospital rooms offered an outdoor view tended to recover
more quickly, When he reported his findings in a succinct article in the April
1984 issue of Science, he pioneered a new line of scientific inquiry in health
care—the interaction between environment and healing.

Today, that discipline has a name, and Ulrich, now director of the Center

for Health Systems and Design in the College of Architecture at Texas A&M

University, is recognized as a

A Better Plac

guru. Some call it “supportive MORE HOSPITAL LEADERS ARE REALIZING

design.” Others refer to “evi- THAT A PLEASANT, EFFICIENT ENVIRONMENT

dence-informed,” “research- REDUCES COSTS AND IMPROVES CARE. |

based,” or “evidence-based”

design. No matter what terminology they use, researchers in this emerging
field are amassing a body of evidence that makes a compelling case for vast al-
terations in the way health care facilities look, feel, and function. Their hy-
pothesis is that changing the health care environment by reducing stress fac-

tors can enhance the care-giving process, improve the delivery of medical
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